
Why you lost the site for a while.
Posted by admin - 2007/03/02 22:06
_____________________________________

What happened for you information. The new sites I am working on will also require registration to take advantage of
their facilities but it will NOT require you to register again if you are already registered on TWS. 
If you do register on any of the sister sites you will also be registered on TWS and the other sister sites too. You can
login at any site and be automatically logged in to all the others so you can jump between the suite of sites at will.
This I thought would make life a lot easier.

However during the process of synchronisation between  TWS and the first site I am going to release, I lost 200
registered users.  :-[ No problem I thought. Like a good administrator I made a complete backup of the database before I
started work just in case something like this happened. Well would you know it, the backup did not complete correctly
and I could not recover the lost data.  :'(

So I contacted the parent hosting company and they offer to recover data from their own backups (at a cost), so I paid
the money and waited....FIVE DAYS!!! and still nothing. I cannot believe it takes this long to find the backup required and
restore either the database of the whole site if needed.

So I called them this morning and guess what? They told me they cannot restore backups older than 36 hours...so why
the hell did no one tell me days ago...  >:( So I have gone through the whole database and it seemed that most of the
user  data I need to restore users logins are also held in the forum database. With a bit of work I reconstructed the data
that was lost and rebuilt the database. 

============================================================================

Re: Why you lost the site for a while.
Posted by amanda - 2007/03/03 09:48
_____________________________________

hey, don't you just love computers!

============================================================================

Re: Why you lost the site for a while.
Posted by QQH - 2007/03/03 13:35
_____________________________________

well done you................three cheers...... ;D ;D ;D

============================================================================

Re: Why you lost the site for a while.
Posted by misty - 2007/03/14 21:25
_____________________________________

Haven't the faintist idea of what you have done but thanks for getting it all sort.  Computers are like electricity, I use it but
don't understand it!

============================================================================

Campfire - thewesternshop.com fireboard Forum Component version: 1.0.0-beta Generated: 12 October, 2008, 08:51


